
From: John M. Lewis
To: Lisa Oreskovich
Subject: FW: Hop Update on Ticket Machines and Paper Passes
Date: Wednesday, May 30, 2018 8:33:28 AM

Lisa can you add this to the TAC agenda as an informational item.  Thank you.
 
From: TriMet Public Affairs [mailto:outreach@crm.trimet.org] 
Sent: Tuesday, May 29, 2018 2:15 PM
To: John M. Lewis <jmlewis@orcity.org>
Subject: Hop Update on Ticket Machines and Paper Passes
 

Hello,

This is a quick update on the transition to the Hop Fastpass™ fare system. In June we will
begin converting ticket machines at rail stations to new Hop ticket machines. These
machines will exclusively sell 2½-hour and 1-day Hop tickets. Unlike the plastic Hop
cards, paper Hop tickets cannot be reloaded with value. Like today, Hop tickets purchased
from a ticket machine will come pre-validated for immediate use. The new Hop tickets have
electronics inside - you will need to tap on the Hop reader each time you transfer.

 

Additionally, on August 1st Albertsons and Safeway will begin transitioning to Hop
card sales only. They will still carry paper LIFT paper passes. It may take them several
days, possibly through the end of August, to get rid of their stock of paper tickets. Kroger
outlets, Fred Meyer and QFC, will continue to sell both Hop cards and paper tickets at their
Customer Service centers until they transition to Hop cards only at a later date. If your
organization purchases fares and you do not have an account to order Hop tickets, please
contact us at hopoutreach@trimet.org as soon as possible. For more information visit
trimet.org/papertickets.

 

Please feel free to reach out with any questions or concerns.

 

Sincerely,

Hop Outreach Team

TriMet Public Affairs
1800 SW 1st Ave., Suite 300, Portland, OR 97201
Office: 503-962-4929
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